CAROLINE SPRINGS GEORGE CROSS FC — COMPLAINT HANDLING POLICY & PROCEDURE
COMPLAINTS HANDLING FRAMEWORK

Caroline Springs George Cross FC (the Club) has established complaints handling framework to receive, investigate
and resolve allegations of prohibited conduct in our club environment.

Under the process, Caroline Springs George Cross FC will receive, assess, and manage complaints in relation
suspected breeches of (the clubs) Member code of conduct and/or Child Safety Policy and Code of Conduct.

The complaints handling, investigation and disciplinary process will consider complaints on allegations relating to
abuse, bullying, child abuse, child grooming, endangering the safety of a child, harassment, sexual misconduct,
unlawful discrimination, victimisation and vilification.

A formal complaint may be submitted by the person who is directly affected by the conduct (i.e. it occurred to them
or if you have information about conduct you have seen or heard.

COMPLAINTS HANDLING PROCESS
ELIGIBILITY FOR REVIEW
Caroline Springs George Cross FC will review any report or complaint which:

relates to the following types of conduct as prohibited by of (the clubs) Member code of conduct and/or Child Safety
Policy and Code of Conduct.

e abuse

e bullying

e child abuse

e child grooming

e endangering the safety of a Child (including failing to follow procedures for the protection, safety and
wellbeing of children)

e harassment

e sexual misconduct

e unlawful discrimination

e victimisation

o vilification.

ELIGIBILITY TO MAKE A COMPLAINT OR REPORT

Anyone who has information about possible Prohibited Conduct is encouraged to make a submission.

A formal complaint may be submitted by the person who is directly affected by the conduct (i.e. it occurred to them
or if you have information about conduct you have seen or heard.

HOW TO SUBMITT AND REPORT ?

Complaints can be emailed directly to the club Secretary on admin@georgecrossfc.com or directly to the Child Safety
Officer (updated contact located on club website )



mailto:admin@georgecrossfc.com

INVESTIGATION AND RESOLUTION

An investigation could mean contacting you for more information, contacting any witnesses, contacting the person
accused of wrongdoing for information, and seeking other evidence.

A complaint could be resolved in a number of ways, depending on the circumstances of each matter. If Caroline
Springs George Cross FC believes the alleged conduct is more likely to have occurred than not, Caroline Springs
George Cross FC will recommend a sanction to the person who did the wrong thing. A complaint could also be
referred for mediation between the parties involved, if appropriate. In matter of Child Safety the club may refer to
the Commission for Children and Young People for advice.



